
Vision
To be a leading and trusted 

global partner who helps 
enable safe, secure and 

efficient work environments 
for patients and caregivers.

Mission
To partner with medical technology 
and healthcare providers to develop  

innovative healthcare solutions. We will 
maintain a customer-driven  mindset to 
help enable a safe and  efficient delivery 

of medical technology,  information 
technology and medication management. 

Together, we will drive operational and 
customer excellence.

Core Values
Our company culture is 

cultivated around our Core 
Values. These seven Core 

Values underpin everything 
we do: Integrity, Passion, 

Openness, Growth, Diversity, 
Commitment and Results.

Who We Are 
At TouchPoint Medical, we are committed to developing customer-driven solutions that improve patient outcomes 
and expand access to healthcare. We are a global provider of patient-centric and workflow-optimized point of care 
and medication management solutions and white-glove services to thousands of hospitals and health care facilities 
around the world. Our goal is simple. We offer our customers intuitive, reliable, and affordable solutions so that they 
can be equipped to care—in spaces equipped for care.

Developing customer-driven solutions that 
advance healthcare professionals’ delivery of care.

TOUCHPOINTMED.COM
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TouchPoint Medical brings a global network of manufacturing, quality, and engineering to the forefront 
of the medical industry. From quality and performance, to aesthetics and ergonomics, we know small 

touches make a big difference to our customers. We provide customer-driven medical technology and 
service solutions to thousands of hospitals and health care facilities around the world.

A GLOBAL BUSINESS WITH A LOCAL TOUCH

China, Taiwan, Japan,  
Korea, Hong Kong

Shanghai, China
Tel: (86) 21 5046 3232

United Kingdom
Rugby, United King-

dom
Tel: (44) (0) 844 576 1247

Middle East / Africa
Dubai, United Arab 

Emirates
Tel: (971) 55 5963 092

SE Asia, AUS/NZ  
Victoria, Australia

Tel: (61) 3 9330 5050

Nordic Region 
Asker, Norway

Tel: (47) 31 90 97 60 

Jonsered, Sweden
Tel: (46) (0) 31 747 20 50

Global Headquarters & Americas  
Customer and Technical  

Support Office
Odessa, FL, USA

Tel: (1) 800 947 3901

European Headquarters  
Customer and Technical  

Support Office
Kruibeke, Belgium

Tel: (32) 3 432 53 00
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