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ON EACH INCLUDED 
PREVENTIVE MAINTENANCE 
VISIT, OUR TRAINED TECHS...

ü Check monitor settings & work surface

ü Check buttons on keyboard for wear and correct operation

ü Test height adjustment operation by raising and lowering work surface

ü Adjust the arm’s resistance to counter balance the arm properly 

ü Inspect and correct cable placement and management

ü Inspect and tighten bolts, screws, clamps and casters,  as applicable

CONTACT US
(1) 800 947 3901 or repairs@touchpointmed.com

See more before & after 
photos from recent TPM 

maintenance visits!

REDUCE DOWNTIME & EXTEND THE LIFE OF YOUR EQUIPMENT 

Your Touchpoint Medical service technician can design and implement  
a maintenance or refresh program to lower your overall support costs,  
maximize your investment, and keep your teams  focused on patient care. 

Preventive maintenance can include replacement of worn bear-
ings; tension and ergonomic adjustments for arms, keyboards & 
monitors; and integration of new IT or accessory devices.




